
Terms	
  of	
  Sale	
  Agreement	
  and	
  Release	
  
	
  

 
Policies	
  &	
  Procedures	
  
	
  
Since	
  your	
  Seamless	
  Transitions	
  dress	
  will	
  be	
  made	
  specifically	
  for	
  you,	
  and	
  only	
  you,	
  we	
  cannot	
  refund	
  any	
  
portion	
  of	
  your	
  payment	
  or	
  accommodate	
  any	
  exchanges	
  or	
  returns.	
  Once	
  your	
  order	
  has	
  been	
  submitted,	
  our	
  
production	
  department	
  is	
  unable	
  to	
  make	
  any	
  changes	
  or	
  modifications	
  relative	
  to	
  style,	
  size,	
  materials,	
  color,	
  
or	
  length,	
  to	
  an	
  order.	
  
	
  
All	
  individual	
  measurements	
  are	
  the	
  sole	
  responsibility	
  of	
  each	
  Seamless	
  Transitions	
  customer.	
  We	
  strongly	
  
recommend	
  that	
  you	
  have	
  your	
  measurements	
  taken	
  by	
  a	
  professional	
  seamstress,	
  tailor	
  or	
  alterations	
  
specialist,	
  for	
  better	
  accuracy	
  of	
  your	
  individual	
  measurements.	
  If	
  your	
  gown	
  was	
  made	
  in	
  the	
  measurements	
  
provided	
  and	
  your	
  gown	
  does	
  not	
  fit,	
  Seamless	
  Transitions	
  is	
  not	
  responsible	
  for	
  wrongly	
  given	
  measurements	
  
by	
  the	
  customer.	
  	
  Seamless	
  Transitions	
  is	
  also	
  not	
  responsible	
  for	
  alterations	
  costs	
  associated	
  with	
  incorrect	
  
measurements	
  given	
  by	
  the	
  customer.	
  
	
  
Since	
  each	
  of	
  our	
  dresses	
  are	
  made	
  at	
  the	
  time	
  of	
  ordering,	
  Seamless	
  Transitions	
  must	
  enforce	
  a	
  strict	
  no	
  
exchange,	
  no	
  refund,	
  and	
  no	
  return	
  policy.	
  Refusal	
  and/or	
  non-­deliverable	
  merchandise	
  will	
  also	
  be	
  subject	
  to	
  
the	
  full	
  purchase	
  price.	
  
	
  
Release	
  to	
  Alter	
  Customer’s	
  Garment	
  
The	
  undersigned,	
  hereby	
  remise,	
  release,	
  and	
  forever	
  discharge	
  Seamless	
  Transitions	
  from	
  all	
  actions,	
  cause	
  of	
  
actions,	
  claims	
  and	
  demands	
  whatsoever,	
  from	
  all	
  suits,	
  debts,	
  dues,	
  sums	
  of	
  money,	
  damages,	
  judgments,	
  
claims	
  whatsoever,	
  against	
  the	
  party	
  hereby	
  released	
  due	
  to	
  the	
  alteration	
  of	
  customer’s	
  submitted	
  garment.	
  	
  
Once	
  the	
  garment	
  is	
  received	
  by	
  Seamless	
  Transitions,	
  it	
  becomes	
  property	
  of	
  Seamless	
  Transitions	
  for	
  sole	
  use	
  
of	
  a	
  re-­designed	
  /	
  recycle	
  into	
  a	
  modern	
  dress	
  for	
  the	
  customer.	
  	
  	
  
	
  
Business	
  Protocol	
  
Designs	
  created	
  by	
  Seamless	
  Transitions	
  on	
  behalf	
  of	
  customers	
  remain	
  solely	
  owned	
  by	
  Seamless	
  Transitions.	
  
Seamless	
  Transitions	
  reserves	
  the	
  right	
  to	
  use	
  images	
  of	
  finished	
  dresses	
  for	
  advertising	
  or	
  any	
  other	
  purposes.	
  
No	
  other	
  individual	
  or	
  company	
  may	
  resell	
  these	
  designs	
  without	
  express	
  written	
  permission	
  from	
  Seamless	
  
Transitions.	
  
	
  
	
  
Terms	
  Accepted	
  By:	
  ____________________________________	
  	
  
	
  
Date:	
  ____________________________ 
 
 
This	
  form	
  must	
  be	
  submitted	
  when	
  placing	
  order	
  with	
  Seamless	
  Transitions	
  to	
  initiate	
  the	
  production	
  process.	
  	
  
Failure	
  to	
  submit	
  this	
  form	
  at	
  time	
  of	
  payment	
  could	
  cause	
  delay	
  to	
  the	
  dress	
  completion	
  date.	
  	
   
 


